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Dear Fellow Shareholders, 

The last twelve months have brought significant change to both 
Cass and the markets in which we operate. To highlight some of 
our accomplishments; we achieved a record year financially, 
made significant investments in technology and process 
improvement which should position Cass for success in the years 
ahead, acquired TouchPoint, a leading national church 
management software provider, made great strides on our 
Environmental, Social, and Governance (ESG) initiatives, enhanced 
our Board of Directors, and announced our CEO succession plan.  

Cass achieved record financial results in 2022 as follows: 

➢ An overall increase in revenue of 18.4% on the back of a 
21.5% increase in transportation dollar volumes and 
rising interest rates which assisted in growing our net 
interest income 

➢ An increase in net income of 22.0% due to the 
aforementioned revenue improvement 

➢ An increase in diluted earnings per share of 26.5% 

➢ An increase in return on equity to 16.53% 

➢ An increase in ending loans of 12.7% due to outstanding 
loan production efforts 

➢ Maintained exceptional credit quality with no charge-offs 
during 2022 

We are very proud of the Cass team in delivering these record 
numbers while positioning us for success in 2023 and beyond. 
These record numbers speak to the success of the Cass business 
model and our ability to add value to our clients and for our 
shareholders over the long term.  

As mentioned in last year’s letter, improving our operational 
efficiency was a key focus. We have begun to make great strides 
in various technology initiatives, including improved rating engine 
capabilities and investments in optical character recognition, 
artificial intelligence, machine learning and other processes to 
digitize documents and produce data. While these investments 
are increasing our operating expenses in the short term, we 
anticipate they will result in improved operating leverage 
beginning in late 2023.  

We acquired TouchPoint, a leading national church management 
software provider. Combined with the online giving platform we 
acquired with Gyve Generosity Services back in 2019, we can now 
offer an all-in-one solution to faith-based and non-profit 
organizations. We are bullish on the prospects of TouchPoint and 
like the synergies with Cass Commercial Bank’s faith-based 
lending and depository clients.  

We made significant progress on ESG related matters, such as 
establishing a Diversity, Equity and Inclusion (DEI) committee, 
improving gender and ethnic diversity on our Board of Directors, 
establishing an ESG committee to oversee progress, continuing to 
improve our information security through technology investment 
and supporting our clients’ efforts to understand their energy 
usage and reduce waste and energy consumption.   

The Board, as part of its ongoing refreshment and succession 
planning process, appointed a new member, Ann Marr. Ann is 
Executive Vice President of Global Human Resources at World 

Wide Technology (WWT), a $16 billion systems integrations, value 
added reseller and software development company. She oversees 
all global human resources functions, which include talent 
management, policy development, benefits administration, 
training, immigration, communications, leadership development 
and employee relations. She is a member of the executive team 
and Board of Directors at WWT and will bring unique perspective 
as we continue to navigate the dramatic changes in today’s work 
environment and also to our DEI efforts.  

We formally announced our Chief Executive Officer succession 
plan with Martin taking over this role in April 2023 and Eric 
continuing to lead the Board of Directors and provide support to 
the leadership team as Executive Chairman. We are both 
committed to making this transition as seamless as possible and 
believe the company is in great hands moving forward with the 
leadership team assembled, in large part over the past few years. 

As we look forward, we will continue to execute on our corporate 
strategy, which includes significant technology investment. These 
investments are expected to increase operational efficiency and 
agility as well as enhance our ability to grow clients and revenue 
organically. The recent dramatic rise in interest rates will continue 
to lift our revenue given our prior strategic decision to keep an 
asset-sensitive balance sheet. Any increase in our net interest 
margin would be a positive driver to continued revenue and 
profitability growth. Lastly, we continue to see excellent growth 
potential in our existing markets, as we continue to add new 
clients and develop new and innovative products and services to 
support our existing client base. We also continue to explore new 
markets, both commercially and geographically, where we believe 
our clients, as well as potential prospects, can benefit from our 
involvement. 

As always, we are excited to direct you to the Investor section of 
our website. Here you will find our SEC filings, an investor 
presentation containing highlights of our recent accomplishments, 
along with our ESG report, as previously mentioned.  

We both feel humbled to serve this great company as Chief 
Executive Officer. As a 116+ year old company, Cass has a unique 
value proposition to its clients and has developed an outstanding 
culture over a long period of time. Our clients trust us to process 
transactions totaling almost $100 billion on an annual basis. We 
take that trust seriously and that guides our decisions accordingly. 

On behalf of the Board of Directors and our leadership team, we 
wish to thank you for your support and belief in the future success 
of Cass. We are proud and thankful to work with the outstanding 
and dedicated Cass team, as well as participating in the success of 
our growing roster of clients. We remain grateful for all of God’s 
blessings, inspiration, and guidance. 

Sincerely, 

Eric H. Brunngraber Martin H. Resch  
Chairman and Chief President and Chief 
Executive Officer  Operating Officer 
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Shareholder Information

CORPORATE HEADQUARTERS
Cass Information Systems, Inc. 
12444 Powerscourt Drive, Suite 550 
Saint Louis, Missouri 63131
314-506-5500
cass@cassinfo.com
www.cassinfo.com

COMMON STOCK
The company’s common stock trades  on 
the NASDAQ stock market under  the 
symbol CASS. 

ANNUAL MEETING
The annual meeting of shareholders will 
be held April 18, 2023 at 8:30 a.m. at 
The Bogey Club at 9266 Clayton Road, 
Saint Louis, Missouri, 63124.

No presentations are planned.

INVESTOR RELATIONS
Security analysts, investment man-
agers and others seeking financial 
information about the Company 
should contact:

Investor Relations Department 
Cass Information Systems, Inc. 
12444 Powerscourt Drive, Suite 550 
   Saint Louis, Missouri 63131
ir@cassinfo.com

INDEPENDENT AUDITORS
KPMG LLP
10 South Broadway, Suite 900 
Saint Louis, Missouri 63102

TRANSFER AGENT
Shareholder correspondence should 
be mailed to:

Computershare
P.O. Box 43006 
Providence, RI 02940-3006

Overnight correspondence should 
be mailed to:

Computershare
150 Royall Street, Suite 101
Canton, MA 02021

SHAREHOLDER WEBSITE:
www.computershare.com/investor

SHAREHOLDER ONLINE INQUIRIES:
https://www-us.computershare.com /
investor/Contact

TOLL-FREE PHONE:
866-323-8170

Board of Directors

Ralph W. Clermont 
Retired Managing Partner, KPMG 
LLP, Saint Louis,  Missouri

Robert A. Ebel
Retired Chief Executive Officer, 
Universal Printing Company

Benjamin F. (Tad) Edwards, IV 
Chairman, Chief Executive Officer, 
and President, Benjamin F. Edwards 
& Company

Wendy J. Henry
Retired Managing Partner, BKD, LLP

James J. Lindemann
Retired Executive Vice President, 
Emerson

Sally H. Roth
Retired Area President — Upper 
Midwest, Regions Bank

Joseph D. Rupp
Lead Director and Retired Chairman, 
President, and Chief Executive Officer,  
Olin Corporation

Randall L. Schilling 
Chief Executive Officer, 
OPO Startups, LLC

Franklin D. Wicks, Jr., Ph.D. 
Retired Executive Vice President 
and President, Applied Markets,  
Sigma-Aldrich

Leadership Council

Cory J. Bricker
Vice President, CassPay

Eric H. Brunngraber 
Chairman and Chief  
Executive Officer

Mark A. Campbell 
Senior Vice President

James M. Cavellier 
Executive Vice President and 
Chief Information Officer

Dwight D. Erdbruegger 
President, Cass  
Commercial Bank  

Carl N. Friedholm
Vice President and General Manager, 
Telecom Expense Management

Nicole M. Jennings
Vice President, Internal Audit

Ross M. Miller 
Vice President and General 
Manager, TouchPoint

Teresa D. Meares 
Vice President and General Manager, 
Waste Expense Management

Michael J. Normile 
Executive Vice President  and 
Chief Financial Officer 

Christi A. Reiter 
Vice President, Human Resources

Martin H. Resch  
President and Chief Operating Officer

Jeanne M. Scannell 
Chief Credit Officer, Cass 
Commercial Bank

Matthew S. Schuckman 
Executive Vice President, General 
Counsel, and  Corporate Secretary 

Anthony G. Urban
Executive Vice President,  
Transportation Information Services

Ann W. Marr
Executive Vice President of Human 
Resources, World Wide Technology

Sean M. Mullins 
Vice President, Infrastructure, 
Security, and RIsk

Todd J. Wills
Senior Vice President,  Utilities

Eric H. Brunngraber 
Chairman and Chief  
Executive Officer



www.cassinfo.com

12444 Powerscourt Drive, Suite 550 
Saint Louis, Missouri 63131 
314-506-5500




